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3-Month Complimentary Maintenance 

During the first 3 months after your home is 
completed, we offer a maintenance service. This 
ensures that any minor issues that may arise 
as you settle into your new space are swiftly 
and professionally addressed. Whether it’s an 
adjustment, a touch-up, or a small repair, our team 
is on hand to keep your home in perfect condition. 

Compile a list for us during this time as the home 
settles.  Please keep in mind we do all these 
changes at the same time following 3 months of 
you living in your home. 

Defects and Poor Workmanship – 5 Years 

We understand the importance of long-term 
reliability. That’s why we provide a 5 year statutory 
warranty against any poor workmanship or 
defective materials.
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Specific Manufacturers Product Warranty

Beyond the initial maintenance period, the quality 
products and materials used will also have their 
own manufacturer warranties. 

These warranties safeguard you from failures 
that may occur due to the materials themselves, 
ensuring that your investment remains protected 
without any additional cost to you. 

Our team supplies contacts for you to refer to if 
any issues arise.

25-Year Structural Guarantee – Built to Last 

Our commitment to quality construction extends 
well beyond the short-term. We offer a 25-year 
structural guarantee. This covers the foundations 
to ensure that your home is built to withstand the 
test of time. This long-term protection provides 
peace of mind and underscores our dedication to 
excellence in every project.
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Giving You Peace of Mind

Comprehensive Levels of Warranties and Maintenance
At Lofty Building Group, we pride ourselves on delivering top-tier craftsmanship using quality materials, 
and are committed to ensuring your home lasts the test of time. That’s why we offer a comprehensive 
range of warranties and maintenance services to give you peace of mind from the moment you move in 
and well into the future.

Levels of Warranties and Maintenance within and outside your home. 
1. 3 months included maintenance 
2. Specific Product warranty from manufacturers.
3. Statutory warranty for defects & poor workmanship, 5 years 
4. 25 year structural guarantees on footings and steel framing


